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TERMS AND CONDITIONS OF SERVICE
APPLICATION.

A copy of the tariffs and standard terms and conditions under which service is to be rendered to the Customer will be furnished
upon request and the Customer shall elect upon which tariff applicable to his service his application shall be based. A copy of the
tariff is also available on-line at www.kentuckypower.com.

If the Company requires a written agreement from a Customer before service will be commenced, a copy of the agreement will be
furnished to the Customer upon request.

When the Customer desires delivery of energy at more than one point, a separate agreement may be required for each separate point
of delivery. Service delivered at each point of delivery will be billed separately under the applicable tariff.

INSPECTION.

The Customer i3 responsible for the proper installation and maintenance of the customer’s wiring and electrical equipment and the
customer shall at all times be responsible for the character and condition thereof. The Company has no obligation to undertake
inspection thereof and in no event shall be responsible therefore. However, the Company may refuse to connect to the customer’s
system if such connection is dcemed unsafe by the Company.

Where a Customer’s premises are located in a municipali ity or other governmental subdivision where inspection laws or ordinances
are in effect, the Company may withhold furnishing service to new mstallatlons until the Company has received evidence that the
mspecnon laws or ordinances have been complied with,

Where a Customer’s premises are located outside of an area where inspection service is in effect, the Company may require the
delivery by the Customer to the Company of an agreement duly signed by the owner and/or tenant of the premises authorizing the
connection to the wiring system of the Customer and assuming responsibility therefore. No responsibility shall attach to the
Company because of any waiver of this requirement.

SERVICE CONNECTIONS,

Service connections will be provided in accordance with 807 KAR 5:041, Section 10.

The Customer should in all cases consult the Company before the Customer’s premises are wired to determine the location of
Company’s point of service connection.

The Company will, when requested to furnish service, designate the location of its service connection. The Customer’s wiring
must, except for those cases listed below, be brought outside the building wall necarest the Company’s service wires so as to be
readily accessible thereto. When service is from an overhead system, the Customer’s wiring must extend at least 18 inches beyond
the building. Where Customers install service entrance facilities which have capacity and layout specified by the Company and/or
install and use certain equipment specified by the Company, the Company may supply or offer to own certain facilities on the
Customer’s side of the point where the service wires attach to the building,

All inside wiring must be grounded in accordance with the requirements of the National Electrical Code or the requirements of any
local inspection service authorized by a state or local authority.

When a Customer desires that energy be delivered at a point or in a manner other than that designated by the Company, the
Customer shall pay the additional cost of same.
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TERMS AND CONDITIONS OF SERVICE (Cont'd)
DEPOSITS.

Prior to providing scrvice or at any time thercafter, the Company may require a cash deposit or other guaranty acceptable to the
Company to securc payment of bills except for customers qualifying for service reconnection pursuant to 807 KAR 5:006,
Section 16, Winter Ifardship Reconnection. Service may be refused or discontinued for failure to pay the requested deposit.
Upon request from a residential customer the deposit will be returned after 18 months if the customer has established a
satisfactory payment record; but commercial deposits will be retained by the Company during the entite time that the account
remains active.

A. Interest

Interest will be paid on all sums held on deposit at the rate indicated in KRS 278.460. The interest will be applied by the
Company as a credit to the Customer’s bill or will be paid to the Customer on an annual basis. If the deposit is refunded or
credited to the Customer’s bill prior to the deposit anniversary date, interest will be paid or credited to the Customer’s bill on a
pro-rated basis.

The Company will not pay interest on deposits after discontinuance of service to the Customer, Retention of any deposit or
guaranty by the Company prior to final settlement is not a payment or partial payment of any bill for service. The Company
shall have a reasonable time in which to obtain a final reading and to ascertain that the obligations of the Customer have been
futly performed before being required to return any deposits.

B. Criteria for Waiver of Deposit Requircment

The Company may waive any deposit requirement based upon the following criteria, which may be considered by the Company
cumulatively.

1. Satisfactory payment criteria, which may be established by paying all bills rendered, having no disconnections
for nonpayment, having no late notices, having no defaulted credit arrangements, having no returned payments
and having no meter diversion or theft of service.

2. Meeting satisfactory credit criteria.  Satisfactory credit for customers will be dctermined by utilizing
independent credit sources as well as historic and ongoing payment and credit history with Company.

3. Aunother customer with satisfactory payment history is willing to sign as a guarantor for an amount equal to the
required deposit.
4, Providing evidence of other collateral acceptable to Company.

C. Method of Determination
1. Calculated Deposits

a.  Deposit amounts paid by residential customers shall not exceed a calculated amount based upon actual
usage data of the Customer at the same or similar premises for the most recent 12-month period, if such
information is available. If the actual usage data is not available, the deposit amount shall be based on the
average bills of similar customers and premises in the customer class. The deposit shall not exceed 2/12
of the Customer’s actual or cstimated annual bill.

b.  Deposit amounts paid by commetrcial and industrial customers shall not exceed a calculated amount bascd
upon actual usage data of the customer at the same or similar premises for the most recent 12-month
period, if such information is available. If the actual usage data is not available, the deposit amount shall
be based on the typical bills of similar customers and premises in the customer class. The deposit shall
not excced 2/12 of the customer’s actual or estimated annual bill.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

DEPOSITS, (Cont'd.}

D.

A.

Additional or Supplemental Deposit Requirement

An additional or supplemental deposit may be required if the Customer does not maintain a satisfactory credit criterin or payment
history. {f a change in usage or classification of service has occurred, the customer may be requived to pay an additional deposit up to
2/12 of the annual usage. The Customer will receive a message on the bill informing the Customer that if the account is not curremt by
the specilied date listed an additional or supplement deposit will be charged to the account the next time the account is billed.

1. Satisfactory payment criteria is defined as paying all bills rendered, having no disconnections for nonpayment, having no
late notices, liaving no defuulted credit arvangemients, having no returncd payments and having no meter diversion or theft
ol service.

i8]

A nonresidential customer does not maintain satisfactory credit criteria when its credit score at any national independent
credit raling service talls to a level that is deemed to be vulnerable to nonpayment, including but not limited 1oz ~C™ fevel
at Valueline, a “BB+” level at Standard and Poor’s or Fitch, “Ba3” at Moody’s. 11 a nonresidential customer is not rated
by a national independent credit rating service, its credit may be evaluated by using credit scoring services. public record
financial information. or financial scoring and modcling services, and if it is deemed that the customer is vulnerable to
nonpayment, a deposit may be required.

I5. Recalculation of Customers Depaosit

When a deposit is held longer than 18 months, the Customer may request that the deposit be recalculated based on the Customer’s
aclual usage. 1f the amount of deposit on the account differs from the recaleulated amount by more than $10.00 lor a residential
Customer or 10 pereent for a non-residential Customer, the Company may collect any underpayment and shall refund any
overpayment. No refund will be made if the Customer’s bill is delinquent at the time of the recalculation.

PAYMENTS,

Bills will be rendered by the Company to the Customer monthly or in accordance with the tariff selected applicable to the Customer’s
service.

Lgual Payment Plan

Residential Customers have the option of paying a fixed amount cach month under the Company’s Equal Payment Plan. The monthly
payment amount will be bascd on one-twellth of the Customers’ estimated annual usage. The payment amount 18 subject to periodic
review and adjustment during the budget year to more accurately reflect actual usage. The normal plun period is 12 months, which
may commence in any month.

In the last month of the plan, if the actual usage during the plan period exceeds the amount billed, the Customer will be billed for the
balance due. [T an overpaymient exists. the amount of overpayment will cither be refunded to the Customer or credited to the last bill
of the period. I a Customer discontinues service with the Company under the Equal Payment Plan. any amounts not yet paid shall
hecome payable immediately.

I a Customer fails to pay bills as rendered under the Equal Payment Plan, the Company reserves the right 1o revoke the plan. restore
the Customer to regular billing, require immediate payment of any deficiency, and require a cash deposit or other guaranty ta secure
payment of bills.
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C.

TERMS AND CONDITIONS OF SERVICE (Cont’d)

Average Monthly Payment Plan (Amp)

The Average Monthly Payment Plan (AMP Plan) is available to the following applicable tariffs; R.S.; R.S.-L.M-T.0.D.; R.S.-T.0.D.,
Experimental R.S.-T.0.D 2.; 8.G.S,, and S.G.S.-T.0.D. When mutually agreeable the AMP Plan may be offered by the Company to
Customers serviced under other tariffs.

The AMP Plan is designed to allow the Customer to pay an average amount each month based upon the actual billed amounts during the
past twelve (12) months. The average payment amount is based upon the current month’s total bill plus the eleven (11) preceding months.
That result is divided by the total billing days associated with the billings to determine a per day average. The daily average amount is
multiplied by thirty (30) to determine the current month’s payment under the AMP Plan. At the next billing period, the oldest month’s
billing history is removed, the current month’s billing is added and the total is again divided by the total billing days associated with the
billings to determine a per day average. Again the daily average amount is multiplied by thirty (30) to find the new average payment
amount. The average monthly payment amount is calculated each and every month in this manner.

The difference between the actual billings and the AMP Plan billings will be carried in a deferred balance, Both the debit and credit
differences will accumulate in the deferred balance for the duration of the AMP Plan year, which is twelve consecutive billings months. At
the end of the AMP Plan year (anniversary month), the current month’s billing plus the eleven (11) preceding month’s billing is summed
and divided by the total billing days associated with the billings to determine a per day average. That result is multiplied by thirty (30) to
calculate the AMP Plan’s monthly payment amount. In addition, the net accumulated deferred balance is divided by 12, This result is
added or subtracted to the calculated average payment amount starting with the next billing of the new AMP plan ycar and will be used in
the average payment amount calculation for the remaining AMP plan year. Settlement occurs only when participation in the AMP Plan is
terminated. This happens if any account is final billed, if the customer requests termination, or at the Company’s discretion when the
customer fails to make two or more consecutive monthly payments on an account by the due date. The deferred balance (debit or credit) is
then applied to the billing now due.

Tn such instances where sufficient billing history is not available, an AMP Plan may be established by using the actual billing history
available throughout the first AMP Plan year.

All Payments.

All bills are payable at the business offices or authorized collection agencies of the Company within the time limits specified in the tariff.
Failure to receive a bill will not entitle a Customer to any discount or to the remission of any charges for non-payment within the time
specified. The word “month” as used herein and in the tariffs is hereby defined to be the elapsed time between 2 successive meter readings
approximatcly 30 days apart.

In the event of the stoppage of or the failure of any meter to register the full amount of energy consumed, the Customer will be billed for
the period based on an estimated consumption of energy in a similar period of like use.

The tariffs of the Company are met if the account of the Customer is paid within the time limit specified in the tariff applicable to the
Customer’s service. To discourage delinquency and encourage prompt payment within the specified time limit, certain tariffs contain a
delayed payment charge, which may be added in accordance with the tariff under which service is provided. Any one dclayed payment
charge billed against the Customer for non-payment of bill or any one forfeited discount applied against the Customer for non-payment of
bill may be remitted, provided the Customer’s previous accounts are paid in full and provided no delayed payment charge or forfeited
discount has been remitted under this clause during the preceding 6 months.

UNDERGROUND SERVICE,

When a real estate developer desires an underground distribution system within the property which he is developing or when a Customer
desires an underground service, the real estate developer or the Customer, as the case may be, shall pay the Company the difference
betwecn the anticipated cost of the underground facilities so requested and the cost ot the overhead facllltles whlch would ordmanly be
installed in accordance with 807 KAR 5:041, Section 21, and the Company’s ujdesgreund-semvies-plan-as ¢
Commission. Upon receipt of payment, the Company will install the undcrground facnl ities and w1|l 0 JFUBﬁﬁXmamtam the same.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

7. COMPANY’S LIABILITY

The Company will use reasonable diligence in furnishing a regular and uninterrupted supply of energy, but docs not guarantee
uninterrupted service. The Company shall not be liable for damages in case such supply should be interrupted or fail by reason of an
event of Force Majeure. Force Majeure consists of an event or circumstance which prevents Company from providing service,
which event or circumstance was not anticipated, which is not in the reasonable control of, or the result of negligence of, the
Company, and which, by the exercise of due diligence, Company is unable to overcome or avoid or causes to be avoided. Force
Majeure events includes act of God, the public enemy, accidents, labor disputes, orders or acts of civil or military authority,
breakdowns or injury to the machinery, transmission lines, distribution lines or other facilities of the Company, or extraordinary
repairs.

Unless otherwise provided in a contract between the Company and Customer, the point at which service is delivered by Company to
Customer, to be known as “delivery point,” shall be the point at which the Customer’s facilities are connected to the Company’s
facilities. The metering device is the property of the Company. The meter base, connection, grounds and all associated internal
parts inside the meter base are customer owned and are the responsibility of the customer to install and maintain. The Company shall
not be liable for any loss, injury, or damage resulting from the Customer’s use of their equipment or occasioned by the energy
furnished by the Company beyond the delivery point.

Beginning September 1, 2014 and thereafter, any new installation, upgrade or other modification of an existing meter installation
shall be made using only Company supplied or approved meter bases. A list of Company-approved meter bases and specifications
can be found on the Company’s website at: www.kentuckypower.com,

The Customer shall provide and maintain suitable protective devices on their equipment to prevent any loss, injury or damage that
might result from single phasing conditions or any other fluctuation or irregularity in the supply of energy, The Company shall not
be liable for any loss, injury or damage resulting from a single phasing condition or any other fluctuation or irregularity in the
supply of energy which could have been prevented by the use of such protective devices. The Company shall not be liable for any
damages, whether direct, incidental or consequential, including, without limitation, loss of profits, loss of revenue, or loss of
production capacity occasioned by interruptions, fluctuations, or irregularity in the supply of energy.

The Company is not responsible for loss or damage caused by the disconnection or reconnection of its facilities. The Company is
not responsible for loss or damages caused by the theft or destruction of Company facilities by a third party.

The Company will provide and maintain the necessary line or scrvice connections, transformers (when same are required by
conditions of contract between the parties thereto), meters and other apparatus, which may be required for the proper measurement
of and protection to its service. All such apparatus shall be and remain the property of the Company.

. CUSTOMER’S LIABILITY.

In the event of loss or injury to the property of the Company through misuse by, or the negligence of, the Customer or the employees
of the same, the cost of the necessary repairs or replacement thereof shall be paid to the Company by the Customer.

Customers will be responsible for tampering with, interfering with, or breaking of seals of meters, or other equipment of the
Company installed on the Customer’s premises. The Customer hereby agrees that no one except the cmployees of the Company
shall be allowed to make any internal or external adjustments of any meter or any other piece of apparatus, which shall be the
property of the Company.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

CUSTOMER'’S LIABILITY (Cont’d)

The Company shall have the right at all reasonable hours to enter the premises of the Customer for the purpose of installing,
reading, removing, testing, replacing or otherwise disposing of its apparatus and property, and the right of entire removal of the
Company’s property in the event of the termination of the contract for any cause.

EXTENSION OF SERVICE,

The electric facilities of the Company shall be extended or expanded to supply electric service to all residential Customers and smal}
commercial Customers which require single phase line where the installed transformer capacity does not exceed 25 KVA in
accordance with 807 KAR 5:041, Section 11.

The electric facilities of the Company shall be extended or expanded to supply electric service to Customers other than those named
in the above paragraph when the estimated revenue is sufficient to justify the estimated cost of making such extensions or
expansions as set forth below.

For service to be delivered to Commercial, Industrial, Mining and multiple housing project Customers up to and including estimated
demands of 500 KW requiring new facilities, the Company will: (a) where the estimated revenue for one year exceeds the estimated
installed cost of new local facilities required, provide such new facilities at no cost to the Customer; (b) where the estimated revenue
for one year is less than the installed cost of new local facilitics required, the Customer will be required to pay a contribution in aid
of construction equal to the difference between the installed cost of the new facilitics required to serve the load and the estimated
revenue for one year; (c) if the Company has reason to question the financial stability of the Customer and/or the life of the
operation is uncertain or temporary in nature, such as construction projects, oil and gas well drilling, sawmills and mining
operations, the Customer shall pay a contribution in aid of construction, consisting of the estimated labor cost to install and remove
the facilitics required plus the cost of unsalvageable material, before the facilities are installed.

For service to be delivered to Customers with demand levels higher than those specified above, the annual cost to serve the
Customer’s requirements shall be compared with the estimated revenue for one year to dctermine if a contribution in aid of
construction, and/or a special minimum and/or other arrangement may be necessary. The annual cost to serve shall be the sum of
the following components:

1. The annual fixed costs of the generation, transmission and distribution facilities related to the Customer’s
requirements. These fixed costs will be calculated at 21.95% of the value to be based on the year-end embedded
investment depreciated in all similar facilities of the Company.

2. The annual energy costs based on the latest available production costs related to the Customer’s estimated annual
energy use requirements.

3. The annual fixed costs of the new local facilities necessary to provide the service requested calculated at 21.95%
of the installed cost of such facilities.
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10.

11.

12.

13.

TERMS AND CONDITIONS OF SERVICE (Cont'd)

EXTENSION OF SERVICE (Cont’d)

If the estimated revenue for one year is greater than the cost to serve as described herein, the Company may provide any new local
facilities required at no cost to the Customer. If the estimated revenue for one year is less than the cost to scrve as described herein,
the Company will require the Customer to pay a contribution in aid of construction equal to the difference between the annual cost to
serve as calculated and the estimated revenue for one year divided by 21.95%, but in no case to exceed the installed cost of the new
facilities required. If, however, the annual cost to serve excluding the cost of new facilities paid for by the Customet exceeds the
estimated revenue for one year, the Company, will, in addition to a contribution in aid of construction, require a special minimum or
other arrangement to compensate the Company for such deficiency in revenue.

Except where service is rendered in accordance with 807 KAR 5:041, Section 11, as described herein, the company may require the
Customer to execute an Advance and Refund Agreement where the Company reasonably questions the longevity of the service or the
estimated energy use and demand requirements provided by the Customer. Under the Advance and Refund Agreement, the
Customers shall pay the company the estimated total installed cost of the required new facilities which advance could be refunded
over a five year period under certain circumstances. Over the five year period the Customer’ electric bill would be credited each
month up to the amount of 1/60"™ of the total amount advanced.

EXTENSION OF SERVICE TO MOBILE HOME,

The electrical facilitics of the Company will be extended or expanded to supply electric service to mobile homes in accordance with
807 KAR 5:041, Section 12,

LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT.

The Company shall have the right to construct its poles, lines and circuits on the property, and to place its transformers and other
apparatus on the property or within the building of the Customer, at a point or points convenicnt for such purposcs, as required to
serve such Customer, and the Customer shall provide suitable space for the installation of necessary measuring instruments so that
the latter may be protected from injury by the elements or through the negligence or deliberate acts of the Customer or of any
employce of the same.

BILLING FORM.
Pursuant to 807 KAR 5:006, Section 7 (3) copies of the billing forms used by the Company are shown on Sheet Nos, 2-12 thru 2-17.
RATE SCHEDULE SELECTION,

The Company will explain to the Customer, at the beginning of service or upon request the Company’s rates available to the
Customer. Company will assist Customer in the sclection of the rate schedule best adapted to Customer’s service requirements,
provided, however, that Company does not assume responsibility for the selection or that Customer will at all times be served under
the most favorable rate schedule.

Customer may change their initial rate schedule selection to another applicable rate schedule at any time by either written notice to
Company and/or by executing a new contract for the rate schedule selected, provided that the application of such subsequent
selection shall continue for 12 months before any other selection may be madc. In no case will the Company refund any monetary
difference between the rate schedule under which service was billed in prior periods and the newly selected rate schedule.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

14. MONITORING US

At least once quarterly the Company will monitor the usage of each customer according to the following procedure:
1. The Customer’s monthly usage will be compared with the usage of the corresponding period of the previous year.

2. Ifthe monthly usage for the two periods is substantially the same or if any difference is known to be attributed to unique
circumstances, such as unusual weather conditions, common to all customers, no further review will be made.

3. If the monthly usage is not substantially the same and cannot be aitributed to a readily identified common cause, the
Company will compare the Customer’s monthly usage records for the 12-month period with the monthly usage for the
same months of the preceding year.

4. If the cause for the usage deviation cannot be determined from analysis of the Customer’s meter reading and billing
records, the Company will contact the Customer to determine whether there have been changes that explain the increased
or decreased usage,

5. Where the deviation is not otherwise explained, the Company will test the Customer’s meter to determine whether it
shows an average error greater than 2 percent fast or slow.

6. The Company will notify the customers of the investigation, its findings, and any refunds or back billing in accordance
with 807 KAR 5:006, Section 11(4) and (5).

In addition to the quarterly monitoring, the Company will immediately investigate usage deviations brought to its attcation as a
result of its on-going meter reading, billing processes, or customer inquiry.

15. USE OF ENERGY BY CUSTOMER,

The tariffs for electric energy given herein are classified by the character of use of such energy and are not available for service
except as provided herein.

Upon the expiration of an electric service contract, if required by the terms of the tariff, the Customer may elect to renew the
contract upon the same or another tariff published by the Company available to the Customer and applicable to the Customer’s
requirements, except that in no case shall the Company be required to maintain transmission, switching or transformation
equipment different from or in addition to that generally furnished to other Customers receiving electrical supply under the
terms of the tariff elected by the Customer.

The service connections, transformers, meters and appliances supplied by the Company for each Customer have a definite
capacity and no additions to the equipment, or load connected thereto, will be allowed except by consent of the Company,

The Customer shall install only motors, apparatus or appliances which are suitable for operation with the character of the
service supplied by the Company, and which shall not be detrimental to same, and the electric energy must not be used in such
a manner as to cause unprovided for voltage fluctuations or disturbances in the Company’s transmission or distribution system,
The Company shall be the sole judge as to the suitability of apparatus or appliances, and also as to whether the operation of
such apparatus or appliances is or will be dettimental to its general service.
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15.

16.

17.

TERMS AND CONDITIONS OF SERVICE (Cont’d)

USE OF ENERGY BY CUSTO .(Cont’d

No attachment of any kind whatsoever may be made to the Company’s lines, poles, cross arms, structures or other facilities
without the express written consent of the Company.

All apparatus uscd by the Customer shall be of such type as to secure the highest practicable commercial efficicncy, power factor
and the proper balancing of phases. Motors which are frequently started or motors arranged for automatic control must be of a
type to give maximum starting torque with minimum current flow, and must be of a type, and equipped with controlling devices,
approved by the Company. The Customer agrees to notify the Company of any increase or decrease in his connected load.

The Company will not supply service to Customers who have other sources of electrical energy supply except under tariffs, which
specifically provide for same.

The Customer shall not be permitted to operate generating equipment in parallel with the Company’s service except with express
written consent of the Company,

Resale of energy will be permitted only with express written consent by the Company.

RESIDENTIAL SERVICE,

Except as otherwise provided in these tariffs, individual residences shall be served individually with single-phase service under
the applicable residential service tariff. Customer may not take service for 2 or more separate residences through a single point of
delivery under any tariff. Exclusions may be allowed pursuant to 807 KAR 5:046 (Prohibition of master metering).

The residential service tariff shall cease to apply to that portion of a residence which becomes regularly used for business,
professional, institutional or gainful purposes, which requires three phase service or which requires service to motors in excess of
10 HP each. Under these circumstances, Customer shall have the choice of: (1) separating the wiring so that the residential
portion of the premises is served through a separate meter under the residential service tariff and the other uses as enumerated
above are served through a separate tneter or meters under the applicable general service tariff;, or (2) taking the entire service
under the applicable general service tariff.

Detached building or buildings, actually apﬁurténant to the residence, such as a garage, stable or barn, may be scrved by an
extension of the Customer’s residence wiring through the residence meter and under the applicable residential service tariff.

DENIAL OR DISCONTINUANCE OF SERVICE.
The Company reserves the right to refuse or discontinue service to any customer if the customer is indebted to the Company for
any service theretofore rendered at any location; provided however, the customer shall be notified in writing in accordance with

807 KAR 5:006, Section 15, before disconnection of service.

Any discontinuance of service shall not terminate the contract for electric service between the Company and the applicant or
customer nor shall it abrogate any minimum charge, which may be effective.

(Cont’d on Shect No. 2-10)

DATE OF [SSUE: July 10, 2015
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In Case No. 2014-00396 Dated June 22, 2015
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KENTUCKY POWER COMPANY

P.S.C. KY.NO. 10 ORIGINAL SHEET NO. 2-10
CANCELLING P.S.C.KY.NO. 10 SHEET NO. 2-10

18.

TERMS AND CONDITIONS OF SERVICE (Cont’d)

EMPLOYEE’S DISCOUNT.

Regular employees who have been in the Company’s employ for 6 months or more may, at the discretion of the Company,
receive a reduction in their residence electric bills for the premises occupied by the employce.

SPECIAL CHARGES.

A.

Reconnection and Disconnect Charges
In cases where the Company has discontinued service as herein provided for, the Company reserves the right to assess

a reconnection charge pursuant to 807 KAR 5:006, Section 9 (3)(b), payable in advance, in accordance with the
following schedule. Ilowever, those Customers qualifying for Winter Hardship Reconnection under 807 KAR 5:006
Section 16 shall be exempt from the reconnect charges.

1. Reconnect for nonpayment during regular hours...........ccocvviuniinnnd $ 21.00
2 Reconnect at the end of the day (No “Call Out” required)............. $ 30.00
3. Reconnect for nonpayment when a “Call Out” is required prior to 10:00 PM
(A “Call Out” is when an employee must be called in to work on overtime
basis to make the reconnect trip. Reconnection for nonpayment will not be made

when a “Call Out” after 10:00 p.m. is required).............cevcveeenene. $ 95.00
4. Reconnect for nonpayment when double time is required

(Sunday and Holiday)..........cceevievervnrrrnneenneeniernneenecsnnennnens $124.00
5. Termination or HEld tiD: s suvesesssesssssnnsonismsresssnpsssssonaseies saoss $ 13.00

The reconnection charge for all Customers where service has been disconnected for fraudulent use of
electricity will be the actual cost of the reconnection.

Meter Reading Check
Pursuant to 807 KAR 5:006, Section 9 (3) (d) in cases where a customer rcquests a meter be reread, and the sccond

reading shows the original reading was correct, the Customer will be charged a fee of $21.00 to cover the handling
cost.

Returned Check Charge

In cases where a customer pays by check, which is later returned as unpaid by the bank for any reason, the Customer
will be charged a fee of $18.00 to cover the handling costs.

Meter Test Charge

Where test of a meter is made upon written request of the Customer pursuant to 807 KAR 5:006, Section 19, the
Customer will be charged $48.00 if such test shows that the meter was not more than two percent (2%) fast.

{Cont’d on Sheet No. 2-11)

DATE OF ISSUE: July 10,2015

DATE EFFECTIVE: Scrvice Rendered On And After June 30, 2015
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KENTUCKY POWER COMPANY P.S.C. KY.NO. 10 15T REVISED SHEET NO. 2-11
CANCELLING P.S.C.KY. NO. 10 ORIGINAL, _SHEET NO. 2-11

TERMS AND CONDITIONS OF SERVICE (Cont’d)

19. SPECIAL CIIARGES. CONT'D
E. Work performed on Company’s Facilitics pt Customer’s Requests

Whenever. at the request and for the benefit of the Customer. work is performed on the Company’s facilities.
including the relocation, or replacement of the Company’s facilitics, the Customer shall pay to the Campany
in advance of the Company undertaking the work the estimated total cost of such work. Tlus cost shall be
itemized by major categories and shall include the Company’s overheads and shall be credited with the net
value of any salvageable muterial.  The actual cost for the work performed shall be caleulated at the
completion of the work and the appropriate charge or refund will be made to the Customer

Reasonable notice of not less than three working days shall be given to the Company for all requested work
except for the covering of the Company’s fines. Notice of any request for the Company 1o cover its lines
shall be given at Icast two days in advance. The Company will endeavor to comply with all timely requests.
but work may be delayed because of demands on the Company’s personnel and equipment.

11" the cost, as caleulated above, is $500 or less for covering the Compuny's distribution facilitics no charge
will be imposed. All costs in excess of $500 for covering the Company’s distribution facilitics shali be paid
by the Customer, in advance of the Company undertaking the work. The actual cost for the work performed
shall be calculated at the completion of the work and the appropriate charge or refund will be made to the

customer.

‘The Company may make a refund to residential customers by one of the following means. a credit to the
Customers bill, a prepaid card, a check or electronic lunds transfer (EFT).

The Company ucting through its cutomer scrvice representative shatl fully address and resolve any customer
complaints or disputes rclated to: (a) the accuracy of the names and last known addresses ol the castomer to
reccive prepaid cards; (b) the effective delivery and receipt of the prepaid cards: and (c) the amount of any
refunds.

2

DATE OF ISSUE: May 3.2016 KENTUCKY
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KENTUCKY POWER COMPANY

P.S.C. KY. NO. 10 ORIGINAL SHEET NO. 2-12
SHEET NO. 2-12

CANCELLING P.S.C.KY.NO. 10

TERMS AND CONDITIONS OF SERVICE (Cont’d)

M KENTUCKY
POWER'

A unit of American Elsciric Power
Send Inquires To:
PO BOX 24401

CANTON, OH 44701-4401
R-00-999999999

AL LR T T AR |

KPCo RESIDENTIAL CUSTOMER
123 ANY STREET
AEP CITY, KY 99999-9899

Please tear on dotted fine

Residential Bill Form Page 1

Account Numbher
030-999-999-9-9
CY XX

$000.XX
Total Amount Due

Amount Enclosed

000000¢

Due MMDD, Add $XX.XX After This Date

Make Check Payable and Send Tor
KENTUCKY POWER COMPANY
PO BOX 24410

CANTON OH 44701-4410

b g Ve g o ooyl )

9999999930000000000000000009999999098999998980000059999999999999599999009999989099990000000000000

Service Addrass:

KPCo RESIDENTIAL CUSTOMER
123 ANY STREET

AEP CITY, KY 99999-9999

Questlons about Bifl or Service, Call:
Call; 1-800-572-1113
Pay By Phone: 1-800-611-0964

KPCo Messages

Got a new dog In your yard? Let us

know about it. Call the number on your bill
s0 we can note it on your account,

You can now reach our cuslomer seivice
representatives 24 hours a day, 7 days
aweek. Please heip us by having your
account number when you cafl.

Flip the Switch and tum off your paper bill}
You will gain the benefit of receiving an
emall when your bill is ready to be ewed
and the security of iewing it safely
anytime, anywhere.

Stealing copper is illegal and can have
deadly conseq Reporti g coppser
theft could sawe a life. If you have any
information, please call 1-866-747-5845,

Having & phone number for this addrass
can help us serve you better, especially
when storms cause senice interruptions.

Retum top partion with your payment
Rale Tarl{l: Residential Service -015
Account Number Total Amount Due Due Date
030-999-899-9-9 $XOKXX MWDD/YY
Meter Number Cycle-Route Bill Date
999999999 XX-XX MMDD/YY
Previous Charges:
Total Amount Due At Last Billing $ HKXXXX
Payment MM/DD/YY - Thank You YOOCXX
Previous Balance Due $ XXXXX
Current KPCo Charges:
Tariff 015 - Residential Service MM/DD/YY
Rate Blliing $ XXX XX
Fuel Adj @ 0.XXXXXXX Per KWH XXXX
DSM Ad] @0.XXXXXX Per KWH XXX
Residential HEAP @ $0.15 0.15
Kentucky Economic Development Surcharge @ $0.156 0.15
Capacity Charge @ 0XXXXXX Per KWH XXX
Big Sandy 1 Operation Rider @ 0.XXXXX Per KWH XXXX
Asset Transfer Rider @ X XXXXXX% XXXX
Environmental Ad) X. XXXXXX% XX XX
Big Sandy Retirement Rider @ X XXXXXX% XX XX
Purchased Power Adjustment @ 0.XXXXXX Per KWH XXXX
Green Pricing XXX Blocks XX XX
School Tax XX XX
Franchise Tax XXXX
State Sales Tax XX XX
Current Electric Charges Due $ XXX XX
Homeserve Warranty Service (855-769-6267) 3$ XX XX
Total Amount Due $ XHXXX

Due MMW/DD, Add $XX.XX After This Date

—

DATE OF ISSUE: July 10, 2015

DATE EFFECTIVE: Service Rendered On And After June 30, 2015

"KENTUTKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

ISSUED BY: JOHN A. ROGNESS

TITLE: Director Regulatory Serviges
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In Case No. 2014-00396 Dated June 22. 2015
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KENTUCKY POWER COMPANY

CANCELLING P.S.C.KY.NO. 10

P.S.C. KY. NO. 10 ORIGINAL SHEET NO. 2-13
SHEET NO. 2-13

Residential Bill Form__ Page 2

TERMS AND CONDITIONS OF SERVICE (Cout’d)

Meter Service Period Meter Reading Detail
Homeserve USA is optional. Homeserve Number From To Previous Code Current Code
USA is not the sames as KPCO and is not 999999999 MWDD | MWDD X000 Actual X000 | Actual
regulated by the KY Public Senvice Multiplier X XXXX Metered Usage X XXX KWH
Commission. A customer does not hawe to Next scheduled read date should be between MWDD and MWDD

buy the Warmranty Sendce in order to
continue to receive quality regulated
senice from KPCO.

www.kyelectricalprotectionplan.com

13 Month Usage History

Visit us at www.KentuckyPower.com
Rates available on request
See other side for Important Information

Jan Feh tvar

Total KWH for Past 12 Months is XX, XXX

Apr Jul  Aug Sep Oct Moy
E KENTUCKY Month Total KWH| Days |iKWH Per Day| Cost Per Day | Average Temperature
POWER Current 0K XX X,300€ $X00CXX 66° F
K St Apiticha S0 Foue Previous XX XX X 00K $X00UXK 66° F
One Year Ago 20K XX X, XK $OXX 48° F
Your Average Monthly Usage: X XXX KWH
(Cont’d on Sheet No. 2-14)
DATE OF ISSUE: July 10, 2015 KENTUCKY

DATE EFFECTIVE: Service Rendered On And After June 30, 2015
ISSUED BY: JOHN A. ROGNE

TITLE: Director Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2014-00396 Dated June 22, 2015

=

PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

Bunt Koty

EFFECTIVE

6/30/2015

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




KENTUCKY POWER COMPANY

CANCELLING P.S.C.KY.NO. 10

P.S.C. KY.NO. 10 ORIGINAL SHEET NO. 2-14

SHEET NO. 2-14

TERMS AND CONDITIONS OF SERVICE (Cont’d)

Small Commercial Bill Form Page 1

E KENTUCKY Account Number
POWER' 030-999-999-9-9 SUAXAX. XX 5
Aunit of Amarican Electric Pows
‘ CY XX Total Amount Due Amourt Enclosed
St qloen T Due MMDD, Adi $XX.XX After This Date
PO BOX 24401
CANTON, OH 44701-4401
R-00-399998999
lIlll“llllllllllllIlllIlllllllllIIII“Ill'lllllllllI'III"'I"'I Make Check Payable and Send To:
KPCo SMALL GEN SERV CUSTOMER KENTUCKY POWER COMPANY
123 ANY STREET PO BOX 24410

AEP CITY, KY 99999-9999

CANTON OH 44701-4410

gttt et el ef el by ]

9999989890000000000000000000999098999098999680000088980909909098999989939899998989990000000000000

DATE EFFECTIVE: Service Rendercd On And After June 30, 2015

ISSUED BY: JOHN A, ROGNESS I

TITLE: Director Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2014-00396 Dated June 22. 2015

Please tear on dotted line Return top portion with your payment
Servioe Address: Rate Tariff:Small General Service - 21
KPCo SMALL GEN SERV CUSTOMER Account Number Total Amount Due Due Date
123 ANY STREET 030-989-999-9-9 FRUXXX MWDD/YY
AEP CITY, KY 99999-9999 Meter Numbher Cycle-Route Bill Date
999999999 XX-XX MWDD/YY
Questions about Bill or Senice, Call: Previous Charges:
Call: 1-800-572-1113 Total Amount Due At Last Billing $ XXX XX
Pay By Phone: 1-800-811-0884 Payment MM/DD/YY - Thank You XXX XX
Previous Balance Due $ XXX XX
KPCo Messages Current KPCo Charges:
Got a new dog in your yard? Let us Tariff 211 - Smali General Service MM/DDIYY
know about It. Call the number on your bill Rate Billing $ XXX XX
80 we can note it on your account. Fuel Adj @ 0. XXXXXXX Per KWH XX.XX
DSM Adj @0.XXXXXX Per KWH XXX
You can now reach our customer senice Capacity Charge @ 0.XXXXXX Per KWH X.XX
representalives 24 hours a day, 7 days Kentucky Economic Development Surcharge @ $0.15 0.15
a waek. Please help us by having your Big Sandy 1 Operations Rider @ 0.XXXXX Per KWH XX XX
account number when you call. Asset Transfer Rider @ X XXXXXX% XX XX
Environmental Adj X XXXXXX% XX XX
Flip the Switch and tum off your paper bill Big Sandy Retirement Rider @ X.XXXXXX% XX XX
You will gain the benefit of recelving an Purchased Power Adjustment @ 0.XXXXXX Per KWH XX.XX
email when your bill is ready to be iewed Green Pricing XXX Blocks XX.XX
and the security of viewing it safely School Tax XX.XX
anytime, anywhere. Franchise Tax XX XX
State Sales Tax XX. XX
Slealing copper Is illegal and can hawe Current Electric Charges Due $ XXXXX
deadly consequences. Reporling copper
theft could sawe a life. If you have any Total Amount Due $ XXX . XX
information, please calil 1-868-747-5845, Due MM/DD, Add $XX.XX After This Date
DATE OF ISSUE: July 10, 2015
KENTUCKY

PUBLIC SERVICE COMMISSION

[ ———

JEFF R. DERQUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

Bunt okl

EFFECTIVE

6/30/2015

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




KENTUCKY POWER COMPANY
CANCELLING

P.S.C.KY.NO.10 ORIGINAL SHEET NO. 2-15
P.S.C. KY. NO. 10 SHEETNO. 2-15

TERMS AND CONDITIONS OF SERVICE (Cont'd)

Small Commercial Bill Form —Page 2

Meter Service Period Meter Reading Detail
Having a phone number for this address Number From To Previous Code Current Code
can help us serve you better, especially 999999999 MWDD | MWDD 200K Actual XXX Actual
when storms cause senice interruptions. Multiplier X.XXXX Metered Usage X 00X KWH
Next scheduled read date should be between MWDD and MWDD

Visit us at www.KentuckyPower.com 13 Month Usage History
Rates available on request

See other side for Important Information

1y KENTUCKY

Total KWH for Past 12 Months is XX, XXX

POWER®
Aunil of Arnerican Electric Power
May Jun Jul Ayg Sep Qct Mov Dec Jen
Month Total KWH| Days |[KWH Per Day; Cost Per Day | Average Temperature
Current XXX XX XXX $IO0CXX 66° F
Previous XK XX X XXX $XO0CXX 66°F
One Year Ago XXX XX XXX $IOXK 48°F
Your Average Monthly Usage: X X00( KWH
(Cont’d on Sheet No. 2-16)
DATE OF ISSUE: July 10, 2015
KENTUCKY
PUBLIC SERVICE COMMISSION

DATE EFFECTIVE: Service Rendered On And After June 30, 2015
ISSUED BY: JOHN A. ROGNESS
TITLE: Director Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2014-00396 Dated June 22, 2015

JEFF R: DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

Bunt Kty

EFFECTIVE

6/30/2015

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




KENTUCKY POWER COMPANY

PS.C. KY.NO. 10 ORIGINAL SHEET NO. 2-16
CANCELLING P.S.C.KY.NO. 10 SHEET NO. 2-16

TERMS AND CONDITIONS OF SERVICE (Cont’d)

Large Commercial and Industrial Bill Form — Page 1

13 KENTUCKY Account Number OO0 XX $
m POWER* 030-999-999-9-9 X,
Aunit of Amesican Eleciric Power CY XX Total Amount Due Amourt Enclosed
Send Inquires To: 300000 Due MDD, Addl $XX.XX After This Date
PO BOX 24401
CANTON, OH 44701-4401
R-00-998889999
it e et S D el g bl et il praie ook Payebto and sena T
KPCo LARGE POWER CUSTOMER KENTUCKY POWER COMPANY
123 ANY STREET PO BOX 24410

AEP CITY, KY 99999-9999

CANTON OH 44701-4410
IIlll“l'lllll'lIlIII'I"IIIIII'IIII"III'llllllll'llllllllll'l"

9999999990000000000000000009999999999999398980000099999999999999999999999999988998990000000000000

Please tear on dotted line Return top portion with your payment
Service Address: Rale Tarifi: Large General Service -244 Page 1012
KPCo LARGE POWER CUSTOMER Account Number Total Amount Due Due Date
123 ANY STREET 030-999-999-9-9 $XXXX.XX MM/DD/YY
AEP CITY, KY 98999-9989 Meter Number Cycle-Route Bill Date
9599999999 XX-XX MW/DD/YY
Questions about Bill or Service, Calk Previous Charges:
Call: 1-800-572-1113 Total Amount Due At Last Billing $ X X00CXX
Pay By Phone: 1-800-811-0964 Payment MM/DD/YY - Thank You X, XXX XX
Previous Balance Due $ X XXX.XX
KPCo Messages Current KPCo Charges:
Got a new dog In your yard? Let us Tariff 244 - Large General Service MM/DD/YY
know about it. Call the number on your bill Rate Billing $ XXX XX
s0 we can note it on your account. Economic Development Rider-BDD XXX.XX
Economic Development Rider-SBDD XXXXX
You can now reach our customer senvice Fuel Adj @ 0 XXXXXXX Per KWH XXX.XX
reprasentatives 24 hours a day, 7 days DSM Adj @0XXXXXX Per KWH KXXXX
aweek. Please help us by having your Capacity Charge @ 0.XXXXXX Per KWH XX XX
account number when you call. Kentucky Economic Development Surcharge @ $0.15 0.15
Big Sandy 1 Operation Rider @ 0.XXXXX Per KWH XX.XX
Fiip the Switch and tum off your paper bill Big Sandy 1 Operation Rider @ 0.XXXXX Per KW XX.XX
You will gain the benefit of receiving an Asset Transfer Rider @ X XXXXXX% XX XX
email when your bill is ready to be iewed Environmental Adj X XXXXXX% XX.XX
and the security of viewing it safely Big Sandy Retirement Rider @ X.XXXXXX% XX. XX
anytime, anywhere. Purchased Power Adjustment @ 0.XXXXXX Per KWH XX.XX
Green Pricing XXX Blocks XXX
Stealing copper is lilegal and can have School Tax XXXX
deadly consequences. Reporting copper Franchise Tax XX XX
theft could save a life. If you have any State Sales Tax XX.XX
information, please call 1-866-747-5845, Current Electric Charges Due $ X, XXX. XX
Total Amount Due $ X, XXX.XX
Due MM/DD, Add $XX.XX After This Date
KENTUCKY

DATE OF ISSUE: July 10, 2015

DATE EFFECTIVE: Service Rendered On And After June 30, 2015
ISSUED BY: JOHN A. ROGNESS

TITLE: Director Regulatory Scrvices

By Authority Of an Order of the Public Service Commission
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KENTUCKY POWER COMPANY

P.S.C.KY.NO. 9 ORIGINAL SHEET NO. 2-17
CANCELLING P.S.C.KY.NO. 9 SHEET NO. 2-17

TERMS AND CONDITIONS OF SERVICE (Cont’d)

Large Commercial and Industrial Bill Form — Page 2

Having a phone number for this address

can help us serve you better, especially Meter Service Period Meter Reading Detail
when storms cause senice interruptions. Number From To Previous Code Current Caode
899999999 | MWDD | MWDD | XOOXXX Actual XXXXX Actual
Multiplier JOOLXXXX Metered Usage XXX, XXX KWH
999999999 | MwDD | MDD | 00X | Actual | 00X | Actual

Visit us at www.KentuckyPower.com

Multiplier XXX XXXX Metered Usage JXOOUXXX KW

Rates awailable on request

999999999 | MWDD | MMDD

XXX | Actual | 000X | Actual

See other side for Important Information

Multiplier JXOOCXXXX Metered Usage XOOX,XXX KVARH

Next Scheduled read date should be between MDD and MWWDD

13 Month Usage History Total KWH for Past 12 Months is X, XXX, XXX
A unit of American Electric Power @ Q.;‘&\ & N q?\ oié‘ (9:\\\ @
& @‘b& &”’ <l L &;9 R i 8

KWH

Jan Feb Mar Apr May Jun Jub Aug Sep Otl Nov Detc Jan
DATE OF ISSUE: July 10, 2015 PUBLIC SERVIGE COMMISSION
DATE EFFECTIVE: Service Rendered On And After June 30, 2015 E-)l( Ef:f} ﬁ\-/g%ﬁgg%k
ISSUED BY: JOHN A. ROGNESS IIT S TARIFF BRANCH
TITLE: Director Regulatory Services M %ﬂ%
By Authority Of an Order of the Public Service Commission EFFECTIVE
In Case No. 2014-00396 Dated Junc 22, 2015 6/30/2015

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




